
PROTECTION 
PLANS THAT
GET IT DONE.

General Merchandise & Water Heaters

See enclosed Terms & Conditions for full details 
or visit hdprotectionplan.com. 

Allstate is a registered trademark of Allstate Insurance Company. 
Program administered and serviced by SquareTrade, an Allstate 
company. All other trademarks and service marks are the property 
of their respective owners.

HERE TO  
HELP, 24/7
Visit hdprotectionplan.com to:

Or call us at 833-763-0688.

  �File a claim in minutes

  �Contact premium tech support

  �Get answers to questions

GENERAL MERCHANDISE
PRODUCT PRICE

UNDER $300

2-YEAR
PLAN PRICE

$0.00 - $24.99 $3

$25.00 - $49.99 $6

$50.00 - $99.99 $12

$100.00 - $149.99 $18

$150.00 - $199.99 $25

$200.00 - $249.99 $35

$250.00 - $299.99 $45

GENERAL MERCHANDISE
PRODUCT PRICE

$300 & ABOVE

3-YEAR
PLAN PRICE

$300.00 - $399.99 $55

$400.00 - $499.99 $75

$500.00 - $799.99 $100

$800.00 - $999.99 $150

$1,000.00 - $1,999.99 $230

$2,000.00 - $4,999.99 $349

$5,000.00 - $6,999.99 $399

$7,000.00 - $9,999.99 $449

WATER HEATER
PRODUCT PRICE

5-YEAR
PLAN PRICE

Any Price $69

PLAN PRICING

It’s that easy. Your receipt will be on file for 
24/7 access at hdprotectionplan.com.

SAVE YOUR RECEIPT 
IN 3 EASY STEPS

*	Message and data rates may apply.

Take a photo of your receipt.

Text the receipt image to 202202.*

We’ll text you back to confirm.
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Premium Tech Support for Smart Home
and Wi-Fi-enabled Devices

50% Reimbursement for Mower 
Maintenance Parts*

No Cost to Transfer Protection Plan to 
New Product Owner

No Lemon Policy: If a covered item has two 
service repairs for the same issue, and a third is 
needed during the protection plan term, you will 
be eligible for a replacement or we’ll reimburse 
you (original purchase price plus tax) in the form 
of a The Home Depot eGift Card.*

Your item may be eligible for a protection plan if it 
is mechanical, runs on batteries or electricity, or is 
powered by fuel.

Available for these items:

•	 Power Tools

•	 Outdoor Equipment

•	 Lighting/Ceiling Fans

•	 Holiday Décor

Mechanical & Electrical Failures

Gear, Component & Button Failure

Power Surge & Hardware Failure

•	 Small Appliances

•	 Grills

•	 Fireplaces/Stoves

•	 And More

WE’VE GOT YOU COVERED

POWER TOOLS
SMALL APPLIANCES
OUTDOOR EQUIPMENT
GRILLS

*	See enclosed Terms & Conditions or hdprotectionplan.com for full 
	 details. Total reimbursements for preventative maintenance parts
	 and cosmetic parts replacements not to exceed $500 per plan for
	 mowers, tractors and major appliances.

Visit hdprotectionplan.com anytime, 
24/7 to start your claim. Or call us at 
833-763-0688.

Have your receipt and covered item 
with you.

If we can’t repair your item, we’ll provide 
you with a replacement or reimburse you 
for the purchase price plus tax with a 
The Home Depot eGift Card. 

Easy Online Claims, Available 24/7

�Fast Repairs or Replacements

Pickup & Delivery for Repairs of 
Large Items

AWARD-WINNING
CUSTOMER SERVICE

QUICK & EASY CLAIMS

Accidental damage, intentional damage, loss, and theft 
are not covered.

We Will Pay for 
Removal of Old Tank & 
Installation of New Tank

Component Failure

Won’t Heat

Mechanical & 
Electrical Failures

Power Surge

Breakdowns
During Normal Use

Does not include Hotpoint® water heaters or 
tankless water heaters.

*	Parts, accidental damage, and intentional damage are not 
	 covered. See enclosed Terms & Conditions for full details.

Your water heater is covered for 5 additional years 
after the manufacturer’s warranty* for labor costs 
associated with mechanical and electrical failures 
plus product breakdowns during normal use.

WATER HEATERS
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Most products come with a 

manufacturer’s warranty that 

can last 90 days, 1 year, or 

longer. 

If there is an issue during this 

time that is covered by the 

warranty, you will be referred 

to the manufacturer for service. 

If there is an issue that is not 

covered by the manufacturer 

but is included your The Home 

Depot Protection Plan, the plan 

will cover it.

Covers your purchase for 2 or 3 

years depending on plan length 

(water heaters for 5 years) after 

the manufacturer’s warranty 

expires.

How your plan works 
during the manufacturer’s 
warranty

How your plan works 
after the manufacturer’s 
warranty


